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West Sussex Mediation Service 

External Newsletter 

We are close to the end of another financial year (31st March), 

a date that seems to have come round surprisingly quickly. 

Again, it has been another very tough year for us in terms of 

funding.   

Income from our paid services — Family, Workplace and Civil/

Commercial Mediations has again dropped for the second year 

running. We are finishing the year having achieved around 

£9,000 as opposed to the £16,230 we attracted in 2020-21 

and the £25,850 from 2019-20. That has been quite impactive 

on our bank balance.  

Luckily, expenditure is lower, 

with the vast majority of our            

mediations having taken place 

online over the last twelve 

months, therefore avoiding 

venue hiring, mileage          

payments, etc. 

Year End 

Ukraine 

Our thoughts and prayers are with the people of Ukraine. Let’s 

hope that there will be an end to the war/invasion before too 

many more innocent civilians, including children, are needlessly 

killed. 

There cannot be a harder task for negotiators/mediators to be 

confronted with. Early on in the conflict, 

President Zelensky is said to have 

asked Pope Francis to mediate and 

things have progressed with Turkey’s 

President, Recep Tayyip Erdogan, taking 

a lead and negotiations proceeding in 

Istanbul. Whoever takes on the role, or 

has the baton passed to then, we wish 

them well. 
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Group Supervision —  We held our second Group Supervision/Support session 

For our volunteer mediators, recently. These are being kindly offered by our mediator 

Mary Cross who is a coach/trainer in her working life.  We believe that it is vital for 

our mediators to keep their skills up to date and for them to learn from and support 

their peers. We have a number of newer mediators who are keen to benefit from the 

insight of our more experienced ones. 
 

Magazine Article — being a member of Gatwick Diamond Business, Nick our   

Co-ordinator, took the opportunity to place an article in the regular, full colour,      

magazine called Diamond. He happened to end up on Page 3 (fully clothed)! In his 

article he highlighted the fact that his job will be up for grabs, at the end of the year. 

Here is a link to the gdb magazine: https://tinyurl.com/353rw52p 

Nick has attended a recent ‘Connected Crawley’ event at Astral Towers on the Manor 

Royal Estate in Crawley. Manor Royal Business District and Crawley Town Centre BIDs,  

Freedom Works and Gatwick Diamond Business had invited us to the inaugural     

Connected Crawley collaborative networking event at the Astral Towers on the 29th 

March. The four organisations have a common purpose in supporting businesses and 

other employers in Crawley and the Gatwick Diamond. By coming together for the first 

time, it gave an opportunity to deepen our existing relationships and widen our pool 

of contacts to help take our charity forward. 
 

Conflict Coaching (CC) - we hope to organise a two day training course for     

existing mediators to add Conflict Coaching skills to their portfolio, as we need extra 

numbers to deal with increasing numbers of referrals specifically requesting CC. This 

is particularly the case with the Police. We have also been taking to the Crawley    

Borough Council, ASB Team who are keen to promote the service more when they get 

tenant disputes and reports of Antisocial Behaviour. We will be seeking some funding 

support for the training and meanwhile we will be coming up with some possible 

dates. There is a training programme which is available 

upon request.  

If there any external organisations who feel that there 

staff may benefit from such training, do talk to us. 

We are likely to hold the event via Zoom, unless        

candidates are comfortable with meeting face to face, 

which would probably be the ideal scenario.  

News 

https://tinyurl.com/353rw52p
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We are pleased to announce that we have been chosen to be included in the next 

round of Tesco Community Grants, through their branches in Horsham. It includes the 

Tesco Extra in Broadbridge Heath, the Tesco Express stores in Redkiln Way, the on at 

the Brighton Road junction with St Leonards Road and the one in Lambs Farm Road, 

Roffey. 

This involves the Blue Tokens, similar to the green ones used by Waitrose and Asda. 

We submitted our project some time ago (recruitment and training of twelve new   

mediators), so we will be asking to have a change of use to similar forms of training. 

If you, or anyone you know, shop in any of the above retail outlets, please ask them to 

put their blue tokens in our tank. They will have a good period of time in which to do 

so. 

The top voted for good cause will achieve £1,500, whilst second in line will get 

£1,000 and the third placed project £500. Let’s hope we can come first or second. 

We are not yet aware of who we are ’competing’ against. In any event, ‘Every Little 

Helps’. 

 

 

 

 

 

 

 

 

 

 

We also recently applied to the Waitrose store in Worthing for their green token 

scheme but were informed that they have already allocated funding for the first half 

of 2022 but will try to support us in other ways, for local events or fundraising in 

Worthing. 

If you come across any similar schemes, near to where you live, please do put our 

name forward on any available nomination forms, which are usually made available. 

2022/23 could be another hard year for us in terms of funding. 

Tesco Community Grants 
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 Noah's Ark : Everything you need to know and can learn from Noah's Ark. 

   

 

 

 

 
 

1: Don't miss the boat! 

2: Remember that we are all in the same boat. 

3: Plan ahead. It wasn't raining when Noah built the Ark! 

4: Stay fit. When you're 80 yrs old, someone may ask you to do something really big. 

5: Don't listen to critics; just get on with the job that needs to be done.  

6. Build your future on high ground! 

7: For safety's sake, travel in pairs (that's what our mediators do!)  

8: Speed isn't always an advantage. The snails were on board with the cheetahs.  

9: When you're stressed, float a while. 

10: Remember, the Ark was built by amateurs; the Titanic by professionals! 

11: No matter the storm, there's always a rainbow waiting.  

Learning from Noah’s Ark 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.giveasyoulive.com/join/wsms 


