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Our Annual General Meeting, to report on the financial year 

2019/20, went ahead on 7th January. It was attended by         

sixteen people.  
 

For the first time in our history, we were unable to conduct it in 

person, due to the pandemic  and therefore reverted to video 

conferencing via Zoom. This proved to be successful. 
 

Following elections at the AGM, we have  a 

new Chair, Nicola Wiltshire, having said 

goodbye to the outgoing Chair, Will Adler, 

who had reached his full term in office,   

according to our Constitution. We wish to 

thank him for all his good work with us 

over his time in office. 
 

Nicola will be the sixth serving Chairperson 

since the charity was formed in 2000. She 

has a professional background in Financial Services where she 

has held various Director level roles. Nicola also has extensive 

People, Project and Training & Development experience, and is 

also a qualified Business Coach. Nicola is passionate about     

understanding people, relationships and societal dynamics, 

which drew her to the work of WSMS.   
 

We also saw the election of a new Treasurer in Horsham based, 

Simon Cunningham. Simon is a Group Finance Director with a 

large City based Investment Management Company. The board 

was further strengthened by the election of Bimal Desai, who is 

a recently retired international lawyer returning to the UK, from 

the Middle East, to live in Henfield. His career engaged him in a 

lot of negotiation, facilitation and mediation work - hence his  

interest in WSMS. We will introduce Simon and Bimal further in 

our next Newsletter. 
 

Our article on Page 4, talks about our effort to bring further     

talent to our Board of Trustees. We would love to hear from                  

any one who might  be interested in the role. 

New Year — New Chair 
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Saying Goodbye — sadly, one of our mediators, Talitha, has decided to stand 

down due to a change of personal circumstances. Talitha joined us in February 2011 

having trained as a mediator elsewhere. We thank her for her service and wish her 

well for the future.   

Covid-19 —  unfortunately, several of our mediators have caught the virus and 

have suffered symptoms of varying severity. We wish them a full and speedy recovery. 

Do keep us informed if your personal circumstances change. With the current crazy 

world that we are living in, we wouldn’t want to impose upon you when you might have 

far more important things going on in your lives. Do stay safe. 

Casework—our Caseworkers would like to extend their thanks to those mediators 

who have stepped forward recently to help service our busy workload. They are also 

delighted that our recent recruits have been keen to start their mediating journey and 

are taking on their first cases.  

Amazon — Amazon are no longer a participant in the Giveasyoulive                     

fundraising platform. However, they do have their own scheme, which offers a 0.5%           

donation on purchases through their Smile Amazon weblink. You shop in exactly the 

same way that you do currently, including the use of Amazon Prime. Sign up and   

nominate WSMS. 

Meanwhile we have a new webpage dedicated 

to Giveasyoulive to help explain to potential 

supporters how to use it and easily utilise the 

various tools that they provide - 

https://wsms.org.uk/give-as-you-live/                                                       

Please feel free to share it –2021/22 is going 

to be another tough year in terms of our financ-

es as the effects of the pandemic bites into grant budgets, etc. 

Noise — we recently caught sight of a survey carried out by Bankrate on the subject 

of noisy neighbour, a perennial topic for our referrals. Adur, which includes Southwick, 

Shoreham, Sompting and Lancing, and is covered by our service, came 3rd on a         

national list with 2,687 noise complaints – or 2,089 for every 50,000 people. We are 

happy to help. It looked at music, DIY and dog noise complaints as well those relating 

to other animals, alarms, vehicles, public address systems, machinery, televisions 

and fireworks. Let’s hope that mediation is being considered by all involved.  

News 
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WSMS are very fortunate to have been chosen as one 

of three good causes by our local Co-op stores under 

their Community Fund Scheme. 

It means that any Co-op members can nominate to 

support WSMS  and whenever they spend at Co-op 

stores there will be a fundraising element for us. Even 

if members do not nominate a charity, the money they 

achieve is divvied up between them  benefitting good 

causes, throughout that funding period. 

If you are a Co-op member, please nominate WSMS. 

You can always change your allegiance at a later time. You don’t have to be ‘local’ to 

Horsham and can nominate us from anywhere in the country. Please pass this on to 

friends, family and work colleagues.  

People signing up for the first time only pay £1 for membership but will subsequently 

benefit from money back credit on purchases. When you buy selected Co-op products 

and services, 2p for every £1 you spend goes into your Co-op Membership account. 

You can spend the rewards you earn on most things you buy - not just Co-op products. 

You can download a useful app or use a traditional membership card. Remember to 

have it with you and present it at checkout to gain us benefit. 

We could achieve a significant amount of money through this fundraiser, if we can get 

as many people as possible to support us. 

Here is a link to the Co-op membership page: https://tinyurl.com/y3qttggd  

Co-op Community Fund 

Family Mediation Week 

Family Mediation Week took place between 18th to 22nd January 

this year. The aim was to raise awareness of mediation and how it 

can help separating families manage their issues collaboratively 

and productively. Family mediation aims to encourage separating     

couples to work out solutions to the financial and family-based     

issues that can be part of separation or divorce. The goal is for 

both partners to come to an amicable agreement which suits     

everyone involved, avoiding the costs of bitter battles in court. We provide this         

service at competitive fees. https://wsms.org.uk/mediation/family-mediation/ 
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Despite all the changes that took place at our AGM, our charity is still keen to attract 

further talent to add value to the board of trustees. The Trustees support the idea of 

having an experienced mediator on the board. We have had a number over the years. 

Our Service Co-ordinator, Nick Handley said, “It is good to know that there are good 

people out there who are willing to give up their time to support a worthy cause that 

does some great work in our local community”. Sadly, there may be people who, due 

to the pandemic, have lost their job and would like to expand their horizons or refresh 

their CVs by becoming a trustee. We would love to hear from some of them. Trustee 

training would be made available. Before making any decision or commitment,       

interested individuals could sit in on a trustee meeting or have a chat with one of our 

existing trustees or staff members. This opportunity is advertised on Reach            

Volunteering and we have this link on our website ‘Vacancies’ page: 

http://www.wsms.org.uk/mediation-news/job/wsms-horsham-39-trustee/ 

 

 

Trustees 

Zooming 

One of the positives of having to carry out all our mediating via video conferencing is 

our increased pool of potential mediators who, in theory, could be anywhere in the 

world. We have been approached by a number of qualified mediators, in various     

disciplines, who wanted to do some volunteering for us. After some form filling and 

vetting we have been able to engage several of them. It’s always good to attract 

‘ready made’ mediators, some of whom have got some great experience.  

Existing mediators may find themselves working alongside the likes of Serena (from  

Devon), Ben (London), Jeremy (Goring on Thames) and Fiona (from Camberley). 

Once Covid-19 allows us to return to face to face mediating, there will no doubt still 

be opportunities to mediate online, when parties are unwilling to engage in a face to 

face setting. It will remain a very useful tool in the toolbox. 


