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WSMS have been in the news recently, following media interest 

in the reported increase in neighbour disputes following the 

start of the Covid-19 pandemic. 

First off came a call from the Guardian newspaper to the our 

Service Co-ordinator, Nick Handley. This led to him being     

quoted in a subsequently published article on the subject, 

which also included other mediation services from around the 

UK. 

This sparked interest from Radio 4 who briefly interviewed Nick 

on the lunchtime ‘You and Yours’ consumer affairs programme, 

on 8th October, which was celebrating its 50th birthday that 

week. Nick was asked about noisy neighbours and the effects 

of Covid-19 and how to approach a neighbour if you have an    

issue.  

Meanwhile, the Sussex Police & Crime Commissioner’s Office, 

also issued a press release talking about the escalation in      

Police referrals to community mediators. WSMS is part of a 

Sussex Mediation Alliance which also includes Brighton & Hove 

Independent Mediation Service (BHIMS), Hastings & Rother 

Mediation Service and Mediation+ (based in Hailsham, East 

Sussex). This press release highlighted that in lockdown 

months the Alliance had seen a 196% increase in referral   

numbers compared to the same time last year – supporting 

285 people during that time. This prompted interest from the 

Daily Telegraph as they hadn’t been aware of Police services 

using mediation providers in such a way. This last enquiry was 

handled by BHIMS. 

This huge increase in workload continues. WSMS has had to 

recruit more volunteer mediators. 11 new recruits are engaging 

in the charity’s first virtual training course, using the video    

conferencing channel – Zoom. This is taking place in October  

through to the start of November to meet the requirements of 

the accreditation body (Laser Learning South East – Open      

College Network). We will do some introduction to our new      

recruits next month. 
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New Recruits — as mentioned on Page 1, we are currently running our first ever 

Initial Training Course for Community Mediators, online. This is being conducted by 

our traditional trainer, Sandy Horvath and will attract the usual accreditation. The  

video conferencing platform, Zoom, has been a favoured tool ever since the start of 

the pandemic. It will be great that all our new mediators will be accustomed to using 

Zoom for mediation and means that they can volunteer their time from anywhere. 

 

 

 

 

 

 

 

 

 

 

 

Top row, left to right — Sue (Trustee & Workplace Mediator), Nick (Service                   

Co-ordinator), Alexandra (who is also a volunteer fundraiser for WSMS), John (from 

Southwater). 

Middle row - Tina (WSMS Caseworker), Jo (Horsham), Amanda (Has done Workplace 

Mediation Training), Angie (Horsham). 

Bottom row— Monica (WSMS Trustee), Siobhan (also trained in Workplace Mediation 

— Dorking), Sandy (Trainer), Richard (Pulborough) and last, but no means least, Nicky 

(Horsham).  

The training concludes on 4th November and we will then be seeking the assistance 

of our more experienced mediators to buddy up with the ‘newbies’ and ease them in 

to our way of working. Nick will be holding a brief         

induction session to go over form filling, policies and 

procedures.   

We hope that they all enjoy their volunteering with us. 
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Page 3  Issue No: 149 

Funding —  WSMS were fortunate enough to be included in the recent round of the 

Aviva Community Fund, which is a Crowdfunding platform. We managed to achieve 

£663 from which there will be deductions to cover the host and card fees. Employees 

of Aviva were able to support projects of their choice and a number did so in our     

favour. We look forward to receiving the final payment into our bank account soon.  

Christmas — we are not expecting to be able to hold many Christmas Market stalls 

this year, due to Covid-19, with many already having already been cancelled. If you do 

know of any suitable charity Christmas Fairs that remain on the calendar, at least for 

now, do let Nick know. We still hold quite a lot of Christmas stock that we would like 

to try to sell. As an alternative, we will have to try and 

sell online, or via our website. Anyone is more than 

welcome to visit us for a browse. We have a good 

quantity of individual Christmas cards for relations 

and loved ones.  - - - - - - - - - - >                              

Shops are already filling out with Christmas stock. 

Bias in Mediation —  we are please to confirm that our Diversity & Inclusion 

Zoom Training session is to go ahead on 12th November between 5pm & 8pm. The 

trainers are Fiona McBride and Dana James-Edwards. We received grant support to 

hold this training from The People’s Postcode Trust.  

High Sheriff  - on 29th September we were visited by Dr Timothy Fooks, the      

current High Sheriff of West Sussex. He was wishing       

to  hear more about our work, having viewed our          

submission  to his Special Recognition Volunteer 

Awards. 

Here is the kind letter that he sent us following the visit  

to Park House. - - - - - - - - - - - - - - - - - - - - - - - - > 

We met under Social Distancing rules in the newly            

refurbish Wicker Room. Here is a picture: 
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Join our Virtual Balloon Race - an eco-friendly fundraiser and have fun tracking the 

flight of your balloon(s) when they set of from Dracula's Castle at 9.00am on            

Halloween (31st October 2020). The Race lasts for seven days. You can buy your   

balloons now — https://ecoracing.co/user/page/637 

Balloons cost £3.00 each. You can gift them to others and buy as many as you want. 

Each balloon has a choice of shapes, colours and patterns. You can messages on 

them and change the helium content and thickness to your own configuration.   

There are some great prizes to win! 1st Prize is £500 cash, 2nd Prize is an Apple iPad 

and there are 10 runner up prizes of £10 book tokens. If you buy tickets in support of 

WSMS you also have the chance to win a lovely Hamper, including a bottle of      

Champagne. The odds of winning this are currently very good! 

Spooky Balloon Race 


