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#NeverMoreNeeded is a current Hashtag featuring on Twitter.  

It is a campaign to help the public understand the important    

contribution that charities are making towards the national    

effort around the coronavirus pandemic. It makes sure the  

voices of charities are heard and raises awareness of the work 

they are doing to help the country come through the crisis and 

recover.  We believe that we are continuing to play an important 

role in our local community, during the pandemic, and have 

never been needed more. This can be evidenced by the number 

of Police referrals that we have received during April and May, 

which totalled 16. That figure would account for a busy quarter, 

in normal circumstances, not just two months. It is business as 

usual for us and our staff remain fully employed, but working 

from home. We encourage individuals and organisations to   

continue to refer to us. 

#NeverMoreNeeded 

Volunteers' Week takes place 1st - 7th June every year. It is a 

chance to celebrate and say thank you for the contribution    

millions of volunteers make across the UK.   

Because of the pandemic it has not been possible to organise a 

face to face gathering of our volunteers. So, to all our              

volunteers, in all the various roles that they perform within our 

charity, we say A BIG THANK YOU. On Monday 1st June, we are 

holding  a Zoom meeting to gather together our volunteers for a 

chat, and for those who wish to participate, to hold a Quiz. For 

those who prefer, we can create 

a break-out room where folks 

can chat about their lock-down 

activities or whatever takes their 

fancy. It may be the first time 

that volunteers have managed to 

meet up since the lock-down. 

Volunteers’ Week 
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Awards  For All —  news, hot off the press! 

We have just been awarded £8,553 to help us 

develop our mediation capability, via video   

conferencing . The funding covers professional 

training, IT equipment and to pay for some    

publicity material which we can share with      

clients. Do let us know if you would like to undergo some training and then volunteer 

for video conferencing cases until we are able to revert back to face to face visits and 

joint meetings. 

Referrals —  as mentioned on Page 1, we are currently very busy with Police              

referrals. Topics include antisocial behaviour, noise, parking, shared driveways,    

building work and boundary disputes. 

We are experiencing far fewer self-referrals. Also, our family mediation work has dried 

up, hopefully just for the time being. We are not too sure why that is. 
 

Training — we are busy organising some online 

training sessions on the subject of Diversity &    

Inclusion. We have managed to secure some   

funding for this from the People’s Postcode Trust. 

We are encouraging all our mediators to            

participate unless they have undergone similar 

training in the recent past. We hope to carry this 

out in July and are currently reviewing our choice of trainer. We won’t be able to hold 

this training face to face due to Covid restrictions but could possibly defer it to the  

autumn to see if things change. 
 

Core Funding — another piece of great news, which should probably be the   

headliner on this page, is the fact that we have been granted two years of core     

funding from the Henry Smith Charity. Core funding is not restricted and can be used 

for the main expenditure of the charity such as staff, rent, etc. We will receive 

£10,000 per annum for two years. The charity was founded in 1628 by Henry Smith, 

a businessman working in the City of London. Since then, the spirit of his will has 

been honoured — working to combat disadvantage and meet the challenges and      

opportunities facing people in need throughout the UK. The Charity is amongst the 

largest independent grant makers in the UK, distributing over £31 million in 2018.  

News 
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Spread the word — if you use social media, in any form, please do shout out about 

WSMS. Just simply sharing our posts on Facebook and LinkedIn or retweeting  our 

Tweets can greatly increase our sphere of influence and increase public awareness. 

Now, is an important time to tell the public, that we are still operating and intend to 

do so beyond the current pandemic. We have had a bit of recent luck with funding 

but there is much more to do in 2020 to secure our future.  

 

 

 

Reach Volunteering — we recently posted a number of volunteering                  

opportunities on this website. The response has been             

fantastic and we have received far more leads than any other 

volunteering websites that we have used before. Nick is     

trawling through a number of candidates for IT support,      

Training, Volunteer Supervision, Corporate Fundraising, and 

Workplace & Family Mediators. We ended up having to suspend some of the post    

because of the numbers showing  interest. We will keep you posted about who    

eventually joins us. 
 

Lockdown activities —  there seems to be an awful 

lot of us engaging in online quizzes to occupy our time, 

during the pandemic, whether it be with family, friends 

or work colleagues. If you are organising or                 

participating in one, why not suggest a small donation   

to WSMS?  

Most people happily pay a fiver a team at pub quizzes and many of us are saving  

money from not currently being able to go to Costa, Pret-a-Manger and Starbucks., 

eating out in restaurants ,or filling up on petrol for our travels. 

We now have a new text giving account with Donr. This was free to create and we pay 

no sign up or monthly fees. We can generate any number of campaigns. Our first one 

is below. You are more than welcome to try it out! 

                                                                                                                           

To donate £5 text Mediate to 70085 on your mobile 

More Snippets 
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With more of us working from home than ever before, Cyber Security has never been 

so important, therefore we have put some top tips together to keep you safe whilst 

you're online. 

Start with the basics – often the simplest techniques are some of the most effective 

in staying safe whilst online. Utilise strong passwords on all of your devices, and vary 

them across different sites, so that one password does not unlock multiple sources. 

Ensure that you use a mixture of characters, symbols and numbers and as far as   

possible make your passwords totally random so that they cannot be predicted. 

Antivirus software – you can never be too secure, and antivirus software is there to 

act as a second line of defence whilst you are online. Using extra protection available 

from providers such as Norton will give you peace of mind when online, and could 

save you from any malicious attacks. 

Updates — ensure that you take advantage of all available updates and patches for 

your operating system and software applications. Microsoft updates should be set to 

automatic. 

Be rigorous – even though you are working from home, treat your inbox and any 

online tools with the same care as you would in the office. If you receive an email 

which you are unsure about, ask your colleagues about it and investigate whether it 

is potentially dangerous or not. Criminals are looking to exploit the fact that you are 

remote and may not be engaging in the same levels of communication, therefore 

monitoring diligently will counteract these threats. 

Vary your communication methods – emails are always a useful tool as they are so 

easy to use, and you can respond to them in your own time, but varying your methods 

of communication is a good way of protecting yourself from cyber threats. It may sur-

prise you that , services such as WhatsApp or Signal transmit information with end-to-

end encryption, making them extremely secure. 

Protonmail — our office, and now a number of our mediators, have created free email 

accounts with Protonmail which also has end -to-end encryption with no need for   

passwords or passcodes.  

IT problems — if you have any glitches or niggles, we now have an experienced           

IT Volunteer who we may be able to persuade to solve your issue, if you use your 

equipment for the good of the charity.                         

Working from Home 


