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On Tuesday 5th November, West Sussex Mediation Service 

were officially awarded the Queen’s Award for Voluntary Service 

by the Lord Lieutenant of West Sussex, Mrs Susan Pyper. 

This is a special edition of our Newsletters to share our            

celebrations. With our supporters and those who were unable 

to attend on the day. 

We were very lucky to have the Duchess of Norfolk host us in 

the Library at Arundel Castle. Fifty guests were in attendance. 

They included the Sussex Police & Crime Commissioner, Katy 

Bourne, the Chair of West Sussex County Council, Cllr Janet 

Duncton, dignitaries from Adur/Worthing Councils, Arun District 

Council, Chichester District  Council, Crawley Borough Council, 

Horsham District Council and Mid Sussex District Council. We 

also welcomed representatives from Worthing Homes and    

Saxon Weald Housing Association. On behalf of WSMS we had 

the majority of our trustees, the staff, many of our mediators 

and a number of former trustees, and other treasured            

volunteers and supporters. 

 

< - - - Left to right — 

Duchess of Norfolk, 

Lord Lieutenant, Mrs 

Susan Pyper, Deputy 

Lord Lieutenant, Mrs 

Carole Hayward and 

Chair of WSMS, Will 

Adler 
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“What a great event, I had a lovely time chatting with the Duchess, the Lord          

Lieutenant, Chair of Mid Sussex District Council and others.  And the library was    

fabulous, sipping sparkling there was an experience in itself.                                        

So thank you for inviting me and very well done with all of it.”  
 

“Just wanted to say a huge congratulations and thank you for the award event, what a 

treat!” 

Our Thanks go to the following: All the staff /volunteers at Arundel Castle  

and the Lord Lieutenancy Office + 

A & A Travel — based in Ferring, who provided a well priced 

19 seater minibus to transport our guests from the        

gatehouse up  to the Castle in an efficient and friendly 

manner. They have been operating  for over 20 years, and 

have an enviable fleet of well equipped, modern vehicles, 

boasting all the latest features.  

 

Digby Fine English —based in Arundel, who donated 

some of their superb sparkling wine to enjoy during 

our celebrations. Their  CEO and Co- Founder, Trevor 

Clough, was able to join us on the day.  Digby Fine   

English happened to win ‘Best in Class’ (English      

Vintage Brut), the previous evening, at the 2019    

Sparkling Wine World Championships.  

 

Pallant of Arundel—Delicatessen and Wine 

Merchant  - who also donated some           

sparkling wine for the event. Proprietors Mark 

Robinson & Jonathan Brantigan took the    

business over in May 2007, having previously 

worked with some of London’s most            

prestigious food retailers, including Selfridges, 

Fortnum & Mason and French cheese          

specialist La Fromagerie. They have a wealth 

of experience and a passion for good quality food and wine. Their shop enjoys a    

prominent position at the bottom of Arundel High Street near to the War Memorial. 

Comments & Thanks 
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Now proudly displayed on the wall in our offices in a nice frame. 

Citation 


