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West Sussex Mediation Service 

External Newsletter 

Back in March 2019 we were visited by an ITV film crew who 

set up shop to film a ‘mediation’ between media personality 

Katie Price and her ex Kieran Hayler. This covered child          

arrangements for the two children they have together. Our    

family mediators, Robert and Heather, treated it as a bona fide 

session and spoke to both parties separately before bringing 

them together for a joint mediation. They were each given a 

written agreement following the proceedings.  

The heavily edited (1 hour mediation session) finally went on air 

this month, on the TV channel Quest Red. It formed part of an 

episode of ‘Katie Price — my Crazy Life.’  

I think WSMS came across well, despite everything. The whole 

day was quite an interesting experience.  

If you are interested in seeing the clip, featuring the mediation, 

follow this link: https://tinyurl.com/y3mrvu26                          

One of the topics that came up in discussions was their boy’s 

first haircut. Agreement was reached on the subject and the 

programme went on to show both parents being present at the 

hairdressers and both of them 

enjoying the experience and 

sharing the moment.  

There may be interest in          

recording a follow up meeting. 

WSMS was paid for our services 

following the filming.           

Katie, also previously known as 

Jordan, lives in West Sussex.  

TV Programme 
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 > Lottery — Horsham Community Lottery will go live 

at the end of August and WSMS will be part of it. We will 

notify the link to our dedicated page in case anyone 

wishes to sign up to buy tickets. It will also feature on 

our website and be promoted via social media, etc. The 

more tickets we sell, the more money we will make for 

the charity. Tickets are £1 each and 50p of that will go 

directly to us and a further 10p to a community pot that 

the Council will use to support community projects across Horsham District — over 

and above their Community Grants programme. The Top Prize capable of being won 

each week is a jackpot of £25,000 
 

> Conference call — Nick recently held a conference call with mediators James 

and Anthony , having been introduced to ‘Zoom’, to discuss a number of topics,   

mainly around training and peer support. A number of action have come out from 

that. Meanwhile two other mediators, Alex and Lesley, are in the process of             

organising another of their peer support sessions. 
 

>WhatsApp —  Nick previously created a WSMS WhatsApp group 

for volunteers and supporters to pass on day to day items of interest. 

He has now created another groups, just for mediators, where                 

potential cases will be offered out. The caseworkers can find it time 

consuming trying to resource cases and getting timely replies to 

email.  

> Accounts — our trustees met on 22nd July to formally     

approve the accounts for 2018/19. Income for the year was 

down on 2018/19 but expenditure was held down also. Overall, 

we suffered a deficit. Despite generating a good sum of money 

from paid for services it is clear that the charity was very         

dependent on the large grant received from the Sussex Police & 

Crime Commissioner. Something is going to have to change if 

the charity is to have a long term future. For example, we need 

to earn more income from Workplace Mediation and through 

community fundraising. Initiatives such as the lottery above are 

not going to make us rich, however. The accounts will feature in 

our Annual Report which we hope to publish in the next four week. 

News 
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At the end of June, WSMS  welcomed James Harwood, a Year 10 student at Forest 

School, Horsham on a weeks’ Work Experience placement with us. WSMS has      

supported the scheme for a number of years.  As well as benefitting the students we 

hope that it increases awareness of our charity and what we do. This is what James 

had to say about his time with us. Here is what James had to say about his time with 

us. 

“During my week of work experience at the West Sussex Mediation Service, I gained a 

great insight into mediation and how it helps those that need it. I also learned about 

how people are referred for mediation and about how everything that goes on is    

recorded. I was able to help with recording incoming phone calls, outgoing phone 

calls and outgoing letters. I also helped with the enveloping and 

distribution of said letters.  

On the right is a photo of me with cheque to WSMS from      

Waitrose in Horsham, which I went to collect with Tina  - - - - - ->  

I have also been able to give my views on how certain things 

such as the website could be changed or improved, along with a 

few other ideas.  

Overall, work experience at West Sussex Mediation Service has 

been great for me, has taught me a lot and has been a pleasant 

change from what I am used to at school, as well as a great insight into mediation.”  

Work Experience 

Queen’s Award 

We are moving closure to confirming arrangements for the formal awarding of our 

QAVS. We will be holding an event where the Lord Lieutenant for West Sussex, Susan 

Pyper, will make the presentation to us. We receive a crystal award and a citation. 

We have yet to confirm the venue and date. It is likely to be a  

daytime event. We currently anticipate it taking place in October.  

A number of dignitaries will be invited and some form of             

refreshments laid on. Nick, the Service Co-ordinator will be       

trying to attract donations towards the costs of the event. We 

would hope to include some of our volunteers in the event. 

You can expect us to continue to celebrate the award into the future.  
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Above are a few more images from our Queen’s Award/Volunteers’ Week celebration 

held last month at Ashurst Village Hall. Our thanks go to our volunteer photographer, 

Dave Powell of lpgphotographic for attending the event and taking the photos.  

Cake seemed to feature a lot!  Watch out for news of the official Award event. 

Ashurst Celebration 
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As the school holidays start, many families will be seeking out ways to entertain their 

children/grandchildren and maybe book a late break. It could be a trip to the coast by 

train, a hotel or Airbnb property to stay in, a hire car, flights, package holidays,    

camping equipment (Camping World) or a bargain offer on Groupon.  

All the companies listed above and many more, are listed on Giveasyoulive, which 

means that you can earn money for WSMS every time you complete a purchase 

online, (at no cost to you) using our portal — 

https://www.giveasyoulive.com/charity/wsms  

Giveasyoulive 


