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We can now shout about it!  A special edition of the London   

Gazette was released on 2nd June. It featured a list of those 

charities and volunteer groups that have been awarded the 

Queen’s Award for Voluntary Service in 2019. WSMS was one 

of five organisations in West Sussex to receive the award. A   

total of 281 organisations from across the UK have received 

the award, which is a record number. 
 

The QAVS is highest award given to volunteer groups across the 

UK. The award recognises exceptional service by the charity’s 

volunteers within the community, across West Sussex. 
 

The award was created in 2002 to celebrate the anniversary of 

the Queen’s coronation (2nd June). It is the MBE for volunteer 

groups.  
 

 

Fittingly, the release date also coincided with Volunteers’ Week 

which ran from 1st to 7th June 2019. To celebrate all the work 

of our volunteers, and the award, we held an event at Ashurst 

Village Hall on the evening of Wed. 5th June. 
 

See more images and news relating to our event and other    

associated activities, throughout this newsletter. 

Queen’s Award 
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From the Chairman of  

West Sussex County Council - 

Janet Duncton 

 

 

 

 

 

 

 

 

From the  Duchess of Norfolk  

 

 

 

 

 

 

 

 

From MP for Horsham—Jeremy Quin 

Letters of Congratulations 
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Garden Party 

Two of our volunteer mediators, Nigel and Lesley were the lucky two to be picked out 

of the hat to attend the Queen’s Garden party at Buckingham Palace as one of the 

’perks’ of receiving  the Queen’s Award for Voluntary Service. They attend the second 

of three such events this year, on 21st May, which happened to be a good weather 

day. 

The Queen was in attendance together with Duke and Duchess of Cambridge (William 

and Kate). Our volunteers didn’t manage an introduction but managed to get close to 

them. Here are a few photos that they took on the day. A couple of fine ambassadors 

for our charity. Lesley said afterwards, “It was such a special day - I loved every        

minute!” 
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Following a conversation at a recent meeting of the Horsham & 

Billingshurst Chamber of Commerce, and subsequent               

negotiations, we have decided to change our phone and         

broadband provider.  

Final changes, in a fairly seamless transition, took place on 11th 

June. In the long term we will see cost savings on our monthly 

bills and a much more personal service. We will also benefit from 

some new features and applications that were not offered by our 

previous supplier. All our telephone numbers remain the same. 

We always like to support local businesses and our new provider is based in        

Horsham. Talk to Ewen Bonnyman at Keytech Networks if you are considering    

changing or enhancing your phone, broadband or mobile provision. 

 

New telecom provider 

Workplace Mediation 

Here is a picture of one of our mediators, Ginette, 

taken at the Celebration Event at Ashurst, suitably 

‘advertising’ our Workplace Mediation service (and 

Family Mediation in the background). 

If you know any employers who could use our     

services in this area of mediation, please do get in 

touch. Our fees are very competitive and we have 

some very skilled Workplace Mediators on our 

books (Ginette is not yet one of them).  

Remember we are still trying to attract an existing 

Family Mediator, or someone to train under our 

sponsorship, to help perpetuate this service, 

through WSMS, upon the retirement of Robert   

Savage. This is important income for the charity. 
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Sad farewells — in recent weeks we have heard from a couple of our long     

standing mediators who have reluctantly taken the decision to stand down as they 

have not been able to commit their time to mediating due to work and personal   

commitments. One was Jackie, from Worthing who trained with WSMS in September 

2009. Jackie also undertook a Workplace Mediation course through us and was 

trained in Intergenerational Mediation and Conflict Coaching 

Also stepping down is Christopher, from Crawley, who commutes to London daily and 

with his long hours now finds it difficult to offer volunteering hours to us. Christopher 

trained  as a community mediator with WSMS in April 2008 and went on to add    

Conflict Coaching and Workplace Mediation to his portfolio.  

 

2011 pictures of Jacqui & 

Christopher receiving          

Volunteers’ Week certificates 

from Crawley MP, Henry 

Smith  
 

 

 

Thank You - 

Going back to the Celebration event, we would like to 

thank everyone who attended, brought food, drinks, cake 

and raffle prizes. We ended up with a lovely spread.  

A big thanks also to local violinist, Andrew Bernardi, who 

took time out from his very busy scheduled to perform for 

us briefly on the night. (Our raffle raised enough money to 

cover all the costs of holding the event). 

 

Finally —  please be aware that our Service Co-ordinator, Nick 

Handley will be on leave from 19th June to 8th July. He will be in-

communicado in Washington DC to attend a   family wedding and 

being reunited with all his siblings and nieces/nephews.  

Emails to the service would be best directed to                                   

support@wsms.org.uk during that period, instead of info@ and 

nick@  

News 


