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West Sussex Mediation Service 
External Newsletter 

Hi and Season’s Greetings to everyone. 
 

The last year has been another year of consolidation and       

refinement of our office processes and practices.  The big issue 

this year was the implementation of GDPR (General Data      

Protection Regulation) which took up enormous amounts of 

time and effort from many people to ensure that we were GDPR 

compliant from the due date in May and that everyone knew 

about their responsibilities under GDPR. 
 

Funding is, as ever, unpredictable. This year again, we lost 

some funders but gained some additional funding from       

elsewhere and in the end our funding was broadly in line with 

2017, despite an increasingly tight financial climate. This was a 

great achievement but the unpredictability of funding income 

underlines the importance of generating a stable income 

through our paid mediation services.  
 

Referrals in 2018 have been pretty much in line with what we 

saw in 2017 and there is welcome stability there.  
 

Over the year there have been a number of changes in office 

personnel.  We said goodbye to Pam Chatterton and Christine 

Hows and welcomed Karen Trushaden, Diane Whelan and,  

most recently ,Tina Skilton to the team. Tina replaces Christine 

Willmington who has now stepped down.   
 

My thanks go to all the office team, to the mediators and to my 

fellow trustees for making West Sussex Mediation Service the 

valued service that it is today.  
 

Now the festive season is just about upon us, so I wish you all a 

happy and peaceful time and a prosperous New Year. 

 

Will Adler 

Chair                         

Message from the Chair 
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Cheque Presentation — Nick recently attended the 

Asda store in Crawley to collect a cheque for £200 for our 

charity. It came from an entry in their monthly Green Token 

scheme, during the summer.  We can be re-nominated after 

12 months have elapsed. 

The only other Asda store in West Sussex is in Ferring 

(Worthing). If you happen to shop there, please feel free to 

submit a nomination form on our behalf. You can pick one up 

in store. 

The origins of a green token scheme seems to lie with      

Waitrose and their Community Matter Initiative. This week we received an email from 

their Haywards Heath branch that we will be included in the scheme in forthcoming 

months. We have yet to conquer their Storrington and Rustington store. Our most   

recent Waitrose success was in the Worthing store in August 2017. 

Elephants - we are grateful to Josh Weller, the manager 

of Leader Letting Agents  (and his team) who have kindly 

agreed to sell some of our lovely hand painted and crafted 

‘Bollywood Christmas’ Elephants in their office, in the Carfax 

Horsham. They have set out a table especially for us, next to 

their Christmas tree with the elephants on display plus some 

of our leaflets and business cards. Leaders helped us in 

2017 with the selling of charity raffle tickets and proved their 

abilities as sale people, then. 

There are eight different designs/colours to the papier     

mâché tree decorations. Also available at our office. 

Open House —  if anyone would like to drop in and say hello, we will be having an 

‘open house’ on Thursday 20th December between the 

hours of 11.00am and 3.00pm. We will lay on some mince 

pies and nibbles and offer some mulled wine, or an non-          

alcoholic alternative. We would love to see anyone with any 

connection with the charity, past, present or even future. 

Just buzz us from the front door at Park House and we will 

let you in.  If we don’t get to see you before Christmas you 

can always pop in, another time, in the new year. 

 News 
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Meet the Team 

 

Karen— deals with all our Family Mediation enquiries, 

casework and appointments on behalf of our Family   

Mediators—Robert & Heather. Karen works part-time 

on Tuesdays, Thursdays and Fridays up to about 18-

20 hours and will help out with other non family     

cases/enquiries, as required. 

 

 

Diane — deals with our community &                         

intergenerational mediation enquiries/cases and 

helps support all our volunteer mediators. She       

currently works part-time on Mondays & Wednesdays, 

plus other days when cover is required due to         

holidays and sickness. 

 

 

Tina — is our latest recruit to the team, having only 

very recently joined us. She shares the community 

and other casework with Diane. Tina is currently 

working Monday, Tuesday, Thursday and Friday to 30 

hours. 

 

 

Nick continues to work long days, from Monday to Thursday. Between us 

all, we are able to respond to phone calls for the full working week, during 

normal office hours. Sadly, Christine W. has now left the payroll.  
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Many of you will have the ‘WhatsApp’ App on your mobile phone for    

contact with friends and family. Nick has recently created a WSMS 

WhatsApp group and has sent out a number of initial invitations to     

volunteers and supporters, to join. If you would like to become a     

member just notify Nick. WhatsApp is great for real time messages. We 

may decide to have a separate group for our mediators where we could share non 

sensitive information such as a Google map for a case, late appointment                

cancellations or links. Any  suggestions would be welcomed. 

 

WhatsApp 

Gift Cards 

Raise vital funds for us and treat your friends and family to the perfect Gift Card. The 

new @GiveasyouLive multi-store gift card can be spent at over 100 high-street         

retailers and you'll raise money for us when you purchase!                                                    

https://instore.giveasyoulive.com/charity/wsms/giveasyoulivecard  
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New recruits 

To all our Supporters 

We have some new mediators to introduce to you.  There is Richard who lives in      

Pagham, Liz and Jennie from Chichester,  Kathy from East Preston and Theresa from 

Brighton. They have completed our 5 day initial training course and an induction    

session on the day to day running of the service. We hope to get them started on 

some cases soon. 

As an initial introduction, here is Theresa - - - - - - - - - - - - - - - - - - - - - - > 

Theresa runs her own HR Consultancy business providing ‘flexible 

and friendly, cost-effective HR services to small and medium         

businesses.’ She offers training and mentoring in the workplace for a 

variety clients. She also has 20 years experience in recruiting          

employees in the workplace. Becoming one of our volunteer            

community mediator should bring benefit to both WSMS and her own business life. 
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Christmas Office Hours 


